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Competition NUGTTAH

Kaffeen

* Focus on big chain Pick up solution only
* Provide loyalty and pickup
* Doesn’t provide analytics

Comparison

* Provide loyalty and pickup
Pick up solution only *  Focus on small and medium merchants
* Focus on business owner relationship
with the customer by providing the right
analytics to the BOs
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Competition Table NUGTIAH
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NUGTTAH Kaffeen

Customer Loyalty program v v X (Partial) X

Data & Analytics (Drive customer v v b4 X
behaviour - Customer insights)

Automated marketing campaign v X (Partial) v X

Order ahead (Pickup solution) \/ \/ \/ \/

EPOS integration \/ \/ \/ \/

Dynamic QR codes \/ \/ X X

Reporting v X (Partial) X X

Affordable Cost v v X X




